Questions for Intake/Exit Interviews

This is a list of RTW objectives for you to keep in mind while interviewing.

Workers who can demonstrate the
following in an interview:

1. Communicate their knowledge, skills, abilities and experience in the workplace; 

2. Exhibits appropriate attire, general poise and presentation skills; and  can complete an application completely and accurately;

3. Ask questions indicating an interest in what kinds job they may be performing; 

4. Have specific short and long-term goals;
5. Understands the concept of teamwork;

6. Understands about relationships at work with both supervisors and co-workers;

7. Understands how important it is to resolve conflict;

Questions:

1. Tell us a little about yourself.

2. What is the career you are interested in, and what do you know about the availability of those kinds of jobs locally?  Is transportation an issue?

3. What are your short-term goals - next 6 months?  

What about long-term -5 years?

4. If you were called in for a job interview today, do you feel that you have the interview skills it takes to get the job?  Tell us why.

5. Many people are confused about how to deal with conflict on the job.  Give an example of a conflict situation that happened at work and what you did to resolve it. (If no work example, think about something at home, church or with friends.)

6. Explain how you have been a good “team player” in a work or other situation.

7. What important things do you need to remember in your communications with co-workers and supervisors?
8. Tell us about your last job ... (liked most / least/ would change.)

10. What are your two greatest strengths - weakness?

11. What has been your biggest work-related challenge?

12. Talk about a few questions that you would ask an employer at an interview.
Once you look at the resume or work history, questions should be asked about major gaps in employment.  Also, if they have had too many jobs in a short time frame-why?  
