EQUAL OPPORTUNITY IS THE LAW

This organization, as the recipient of federal funding, is prohibited from discriminating on the grounds of race, color, religion, sex, national origin, age, disability, political affiliation or belief, and for beneficiaries only, citizenship or participation in programs funded under the Workforce Investment Act, as amended (WIA) in admission or access to, opportunity or treatment in, or employment in the administration of or in connection with any WIA funded program or activity.

If you think that you have been subjected to discrimination under a WIA-funded program or activity, you may file a complaint within 180 days from the date of the alleged violation with the organization’s Equal Opportunity Officer (EOO), or you may file a complaint directly with the Directorate of Civil Rights (DCR), U.S. Department of Labor, 200 Constitution Avenue NW, Room N-4123, Washington, DC  20210.

Complaints must be filed in writing, and must contain the following information:  the complainant’s name and address (or another means of contacting the complainant); the identity of the respondent (the individual or entity that the complainant alleges is responsible for the discrimination); the complainant’s signature or the signature of the complainant’s authorized representative, and a description of the complainant’s allegations.  This description must include enough detail to allow the Director or the recipient, as applicable, to decide whether a) DRC or the organization, as applicable, has jurisdiction over the complaint; b) the complaint was filed in time; and c) the complaint has apparent merit; in other words, whether the complainant’s allegations, if true, would violate any of the nondiscrimination and equal opportunity provisions of WIA or 29 CFR Part 37.

Methods available to resolve the complaint must include alternative dispute resolution (ADR).  The ADR procedures must provide that a) the choice whether to use ADR or the customary process rests with the complainant, and b) a party to any agreement reached under ADR may file a complaint with the Director in the event the agreement is breached.

If you elect to file your complaint with the organization’s EOO, you must wait until the EOO issues a decision or until 90 days have passed, whichever is sooner, before filing with DCR (see address above).  Written Notice of Final Action must be received within 90 days of the date on which a complaint is filed; or, a written notice of lack of jurisdiction, or the complaint must be referred to another Federal Grant making Agency for investigation where there is joint jurisdiction.

If, by the end of 90 days from the date on which the complainant filed the complaint, there is no written Notice of Final Action, the complainant or his/her representative may file a complaint with the Director within 30 days of the expiration of the 90-day period.  In other words, the complaint must be filed with the Director within 120 days of the date on which the complaint was filed with the recipient.

If the recipient has not provided you with a written decision within 90 days of the filing of the complaint, you need not wait for a decision to be issued, but may file a complaint with DCR within 30 days of the expiration date of the 90-day period.  If you are dissatisfied with the recipient’s resolution of your complaint, you may file a complaint with DCR.  Such complaint must be filed within 30 days of the date you received notice of the recipient’s proposed resolution.
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SIGNATURE






 DATE


⁭    I acknowledge that I, the customer, have received a copy of Equal Opportunity is the Law. 



